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Emerging Issues in Underwriting Survey

Specifics of the 2019 Survey

Survey conducted from July — September 2019 with 34 respondents (22 United
States and 12 Canadian).
Survey Focused on:

Impact of Genetic Testing

Sex and Gender

Marijuana

E-Cigarettes

Financial Underwriting

Advances in Medical Technology
Communication/Education
Behavioral Economics

New Data Sources and Social Media

Caveats — Preliminary Results Pending approval by SOA
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Background Information

Yes 20
Monthly 2
No 14
Quarterly 3
Total # of Respondents 34
Twice per year 2
Annually 1
Ad hoc 12
Total # of Respondents 20
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Background Information

Including, but not limited to, your last changes to the URE, which of the
following reasons impacted your decision? (Choose and Rank)

New data source 7 4 6 17
New risk class 1 5 4 10
Changes in algorithm 4 5 4 13
Changes in issue ages 1 0 0 1
Changes in face amount 0 1 1 2
Changes in risk class 4 2 2 8
Regulatory changes 0 3 2 5
Other 4 1 2 7
Total # of Respondents 21 21 21 21
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Background Information

Which of the following impacts your company in making changes to its
URE? (Choose and rank)

Financial (cost of changes) 6 9 2 17
IT staff resources 5 6 5 16
Underwriting resources 4 5 7 16
Competition 2 0 6 8
Other 3 0 0 3
Total # of Respondents 20 20 20 20
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Genetic Testing

Refer to Medical Director

Follow company underwriting guidelines without referring
Refer to Chief Underwriter

Refer to specialized underwriting unit

Other

Total # of Respondents
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15

11

10

33

Follow company underwriting guidelines without referring
Refer to Medical Director

Refer to Chief Underwriter

Refer to specialized underwriting unit

Other

Total # of Respondents

13

12

10

33



Genetic Testing

Don’t redact, but document that it’s not to be used for underwriting purposes 28
Redact information from file 4
Other 2
Total # of Respondents 34
Information in a doctors report 24
Information provided by the client (application, paramed, tele-interview) 14
None 6
Other 3
Total # of Respondents 33
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Genetic Testing

If an at-home testing kit is used, does your company
have rules in place to restrict the use of discriminatory s
information such as race, ethnic origin, etc? No

Total # of Respondents

Level of Underwriting Department's monitoring
regulatory changes:

Actively Monitoring
Not Actively Monitoring

Total # of Respondents
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17

26

30
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Genetic Testing

Which of the following best describes your company's reactions to possible future
regulations prohibiting the use of genetic information?

Minimal to No Impact 8 11 19 12
Mild Impact 12 11 3 6
Significant Impact 4 4 3 10
Unknown 8 5 7 4
Total # of Respondents 32 31 32 32
LEWISEELLIS 9

Actuaries and Consultants




Genetic Testing

In response to the increasing focus on genetics and its impact on underwriting,
which of the following best describes the changes your company is contemplating?

Not Actively Considering 15 17
Thinking About It 8 10
In Process 2 1
Implemented 8 5
Total # of Respondents 33 33
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Sex and Gender

Yes, we treat them differently based on state/province regulation 7
Yes, we treat them differently 12
No, but we plan to 4
No, we use them interchangeably 11
Total # of Respondents 34
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Gender
Sex
Sex at Birth

Total # of Respondents

Actively Monitoring
Not Actively Monitoring

Total # of Respondents

13

18

34

30

34

11




Sex and Gender

Which of the following best describes your company's reactions to regulations
regarding sex and gender?

Minimal to No Impact 10 11 16 9
Mild Impact 9 15 9 9
Significant Impact 6 3 3 9
Unknown 7 3 4 5
Total # of Respondents 32 32 32 32
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Sex and Gender

Change with Underwriting 12 8

Yes 9
Change without Underwriting 15 18

No 25
Don’t Allow Changes 5 6

Total # of 34
Total # of Respondents 32 32 Respondents

Underwrite and rate based on sex at birth, but correspond with client based on current gender 16

Underwrite, rate, and correspond with client based on current gender 16
Underwrite, rate, and correspond with client based on sex or gender at birth 2
Total # of Respondents 34
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Marijuana

For marijuana, does your company differentiate by
delivery type (smoked or taken orally)?

If yes, how do you differentiate?

Non-Smoker Rates 3 3 9
Smoker Rates 6 6 0
Total 9 9 9
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Yes
No

Total # of
Respondents

25

34

14




Marijuana

Both 17
Frequency Only 16
Neither 1
Total # of Respondents 34
Yes 24
No 8
Considering 2
Total # of Respondents 34
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Marijuana

Amongst listing of other illicit drugs 14 Yes 17
As a standalone question 12 No 17
Combined with the smoking questions 4 Total # of Respondents 34
Other 4
Total # of Respondents 34
18 13
21 2
25 1
Total # of Respondents 16
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Marijuana

Yes, as an age and amount screening test on some basis
Yes, as a reflexive test in some context

Yes, both

No, but we are considering doing so on some basis

No, we considered doing this and decided against it

No, we have not considered doing this

Total # of Respondents
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5
Continue underwriting, but request additional 13
7 details/evidence to address the client’s non-disclosure (i.e.
questionnaire in addition to an APS, etc.)
2
Decline due to nondisclosure 1
2
Total # of Respondents 14
2
16
34

17




E-Cigarettes

Does your company specifically ask about e-cigarettes, vaping,
etc. on its application?

Yes 23
No 11
Total # of Respondents 34

Does your company consider e-cigarette use as non-smoker?

Yes 6
No 28
Total # of Respondents 34
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E-Cigarettes

Does your company distinguish between different delivery
systems, such as vaping, hookah, juuling?

Yes 5
No 29
Total # of Respondents 34

Does your company have age-related e-cigarette guidelines?

Yes 1
No 33
Total # of 34
Respondents
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Financial Underwriting

Has mortality experience caused any changes in your financial guidelines?

Yes, we have maintained and avoided increasing our income multiples 1
No, we have increased our income multiples 2
No changes 30
Total # of Respondents 33

How often does your company review its financial guidelines?

Annually 9
Twice per year 2
Ad Hoc 22
Total # of 33
LEWISEELLIS respondents N
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Advances in Medical Technology

Is your company monitoring medical advances, such as Wearables and liquid
biopsy?

Yes, we talk about it regularly 8
Yes, we are aware, but not actively discussing 8
We rely on third party information 7
Under Consideration 4
No 6
Total # of Respondents 33
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Advances in Medical Technology

Is your company's underwriting department monitoring legislative changes, such
as Truvada, Naloxone, or privacy-related issues?

Yes, we talk about it regularly 19
Yes, we are aware but not actively discussing 7
We rely on third party information 4
No, we rely on our compliance department 1
No 2
Total # of Respondents 33
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Communication & Education

Product Development 28 Shared Resources 19
Mortality Studies 16 Informal Education 17

. . Joint Education Sessions 11
Claims Experience 15

Formal Education 4
Industry Training 6 None 5
Other 7 Other 6
Total # of Respondents 32 Total # of Respondents 33
Yes 18
No 6
Total # of 24
Respondents
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Behavioral Economics

Has your company implemented behavioral economics in your application

process?
Yes 12
No, but we have discussed it and plan on implementing in the future 10
No, we have not yet discussed it 11
Total # of Respondents 33

If yes, how would your company rate its overall success with the use of behavioral
economics?

Some success 4
Too soon to tell 8
Total # of 12
Respondents
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Behavioral Economics

What does your company consider success with the use of behavioral economics?

Very Important 18 18

21 18
Somewhat Important 5 4 3 4
Still Looking Into It 8 9 7 7
Not Important At All 0 0 0 2
Total # of 31 31 31 31
Respondents
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New Data Sources

Google Searches 26 Yes 18
Yes 28 LinkedIn 9 No 9
e 5 Facebook 6 Total # of Respondents 27
Total # of Respondents 33

Instagram 2

Twitter 2

Other 2

Total # of Respondents 28
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New Data Sources

Prompt Company to Face Amount High Profile Lab Scoring Other Predictive

perform social media or Person Results Score Results

internet search

Yes 5 26 24 4 6 11
No 18 4 6 17 15 2

Total # of Respondents 23 30 30 21 21 13
How are files documented

General Description 19

Screen Capture 8

URL 1

Other 3

Total # of Respondents 31
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New Data Sources

Yes 20
No 13
Total # of Respondents 33

Rx Database 16
Credit Score 9
Other 7
Total # of Respondents 20
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New Data Sources

Has your company made any adjustments to underwriting in response to New
York Circular Letter #1 (2019) or other such letter that would impact accelerated
underwriting (unlawful discrimination and transparency to consumers)? If yes,

explain.
Yes 5
No 27
Total # of Respondents 32
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Thank You
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